How to add AddTrustExternal CARoot.cer to HP device

For proper OptimiDoc Cloud functionality on HP devices you need to upload
CA certificate into HP device via web interface.

Please follow instructions below:

Download from our partner portal AddTrustExternalCARoot.zip
Extract AddTrustExternalCARoot.zip file

Sign into HP device web interface as administrator

Go to Security bookmark

Click on Certificate Management in left sidebar.

Find CA Certificates section

Upload the certificate file AddTrustExternalCARoot.cer
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Certificate was successfully installed to HP device.
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When this product connects securely to a server, for example, an SMTP or LDAP server, the CA certificate is used to validate authenticity of the server so that data is not exchanged with an impaoster. To validate server
identity, install the certificate of the CA that issued the server certificate.
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The accepted formats are “.der”, ".cer”, “.pem", and ".p7b
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