
How to add AddTrustExternalCARoot.cer to HP device 

For proper OptimiDoc Cloud functionality on HP devices you need to upload 

CA certificate into HP device via web interface. 

Please follow instructions below: 

1. Download from our partner portal AddTrustExternalCARoot.zip 

2. Extract AddTrustExternalCARoot.zip file 

3. Sign into HP device web interface as administrator 

4. Go to Security bookmark 

5. Click on Certificate Management in left sidebar.  

6. Find CA Certificates section 

7. Upload the certificate file AddTrustExternalCARoot.cer 

Certificate was successfully installed to HP device. 

 

 

 

 

 

 


