
Benvenuti!



Avangate Security è distributore AVG/Avast!

Avast software è leader del mercato degli antivirus per SMB 
con più di 435 milioni di utenti attivi nel mondo

Buongiorno a tutti!

ANDREA ORSUCCI – Brand Specialist

AVG-AVAST BUSINESS



• 2 parole di storia e scenarioINTRO

• I passi percorsiSTORIA

AGENDA

APPROFONDIMENTO • Uno sguardo dettagliato sulle possibilità offerte da  AVG-AVAST

• La linea di prodotti e i metodi di licensingAVG - AVAST BUSINESS TODAY

FAQ • Punti importanti da tenere presente per la migliore gestione

Q&A • Siamo a disposizione per tutte le vostre domande



QUANDO: I PASSI

Intel Capital to acquire 
$16m stake in Grisoft - 
maker of AVG - 2005

1996

2004



QUANDO: I PASSI



QUANDO: I PASSI



QUANDO: I PASSI
Norton Lifelock + AVAST/AVG = GEN DIGITAL - 2022



COSA: SOLUZIONI BUSINESS



SONDAGGIO



https://cloudconsole.avg.com https://businesshub.avast.com 

DOVE: LE LOCATION
(WEB->CLOUD)

https://cloudconsole.avg.com
https://cloudconsole.avg.com


DOVE: LE LOCATION
(WEB/ONPREMISE)

https://indirizzoserveravg.local https://indirizzoserveravast.local

https://indirizzoserveravg.local
https://indirizzoserveravg.local


AVG - I PRODOTTI

https://www.avg.com/it-it/business-security 

https://www.avg.com/it-it/business-security


COSA: AVAST BUSINESS - I PRODOTTI 

https://www.avast.com/it-it/business/products/small-business#pc 

https://www.avast.com/it-it/business/products/small-business#pc


https://www.avast.com/it-it/business/products/small-business#pc 

COSA: AVAST BUSINESS - I PRODOTTI 

https://www.avast.com/it-it/business/products/small-business#pc


https://www.avast.com/it-it/business/products/small-business#pc 

COSA: AVAST BUSINESS - I SERVIZI

https://www.avast.com/it-it/business/products/small-business#pc


https://www.avast.com/it-it/business/products/small-business#pc 

COSA: AVAST BUSINESS - I CODICI
● ssp Avast Essential Business Security
● dsp Avast Premium Business Security
● usp Avast Ultimate Business Security
● stl Avast Business Antivirus for Linux

● cbw Avast Business Cloud Backup
● pmg Avast Business Patch Management

● rcd Avast Business Premium Remote Control (1 Concurrent Session)
● rcdu Avast Business Premium Remote Control (unlimited Concurrent Sessions)

https://www.avast.com/it-it/business/products/small-business#pc


https://www.avast.com/it-it/business/products/small-business#pc 

COSA: AVG BUSINESS - I CODICI
● baw AVG Antivirus Business Edition
● biw AVG Internet Security Business Edition
● bfw AVG File Server Business Edition
● bew AVG Email Server Business Edition

● bpw AVG Business Patch Management

https://www.avast.com/it-it/business/products/small-business#pc


https://www.avast.com/it-it/business/products/small-business#pc 

COSA: AVG BUSINESS - I CODICI
● baw AVG Antivirus Business Edition
● biw AVG Internet Security Business Edition
● bfw AVG File Server Business Edition
● bew AVG Email Server Business Edition

● bpw AVG Business Patch Management

https://www.avast.com/it-it/business/products/small-business#pc


AVG e AVAST BUSINESS - I SISTEMI

AVAST
https://businesshelp.avast.com/Content/Products/SysReqs/Sy
sReqs_Full.htm?tocpath=General%20Help%20and%20Requir
ements%7CRequirements%7C_____1

AVG
https://businesshelp.avg.com/Content/Products/SysReqs/Sys
Reqs_Full.htm

https://businesshelp.avast.com/Content/Products/SysReqs/SysReqs_Full.htm?tocpath=General%20Help%20and%20Requirements%7CRequirements%7C_____1
https://businesshelp.avast.com/Content/Products/SysReqs/SysReqs_Full.htm?tocpath=General%20Help%20and%20Requirements%7CRequirements%7C_____1
https://businesshelp.avast.com/Content/Products/SysReqs/SysReqs_Full.htm?tocpath=General%20Help%20and%20Requirements%7CRequirements%7C_____1
https://businesshelp.avg.com/Content/Products/SysReqs/SysReqs_Full.htm
https://businesshelp.avg.com/Content/Products/SysReqs/SysReqs_Full.htm


AVG e AVAST BUSINESS - I SISTEMI



AVG e AVAST BUSINESS - LE LICENZE
Tanto tempo fa, in una galassia lontana lontana..
AVG Sales Number -> AVG License Number
AVAST: license.avastlic

Il presente:
Activation code -> Wallet Key

Compatiblità: 
file “license.avastlic”
file “license.avglic”



AVG e AVAST WALLET KEY
Una struttura a contenitori con un 
un comportamento articolato.

Una WALLET KEY può contenere 
altre WALLET KEY ma anche 
ACTIVATION CODE

Il risultato finale è SEMPRE UNA 
WALLET KEY

Possibilità di UNIONE/MEDIA 
PESATA/PERMUTA

WK

AC

WK



AVG e AVAST WALLET KEY
Dove si utilizza una Wallet Key/Activation Code?
Caso Unmanaged:



AVG e AVAST WALLET KEY
Dove si utilizza una Wallet Key?
Caso Managed (on-premise/cloud)



AVG e AVAST WALLET KEY
Dove si utilizza una Wallet Key?
Caso Managed (on-premise/cloud)



AVG e AVAST WALLET KEY
E se aggiungo un Activation Code?
Viene SEMPRE e SUBITO aggiunto alla WK esistente -> Attenzione!



SONDAGGIO



CHI: PERSONAGGI E INTERPRETI

Partner 1

Partner 2

Cliente 1
“Cliente Autonomo SpA” 

(esistente) 

Cliente 2
“Cliente Gestito Srl”

(nuovo)



CHI: PERSONAGGI E INTERPRETI

Partner 1

Partner 2

clienteautonomo@extracloud.it

ced-clienteautonomo@extracloud.it

rivenditoresingletenant@extracloud.it

rivenditoremultitenant@extracloud.it

clientenuovogestito@extracloud.it

Cliente 1
“Cliente Autonomo SpA” 

(esistente) 

Cliente 2
“Cliente Gestito Srl”

(nuovo)



OPERAZIONI:
WEB CONSOLE CLOUD (LIVE)

ACCOUNT (Partner)
rivenditoremultitenant@extracloud.it

Console
https://businesshub.avast.com

OPPURE
https://cloudconsole.avg.com 

Company1
(Azienda/Cliente)
Cliente Autonomo
LICENZA 1

Gruppo1
Policy1

ACCOUNT (utente)
(Cliente1)

ced-clienteautonomo@extracloud.it

Company2
(Azienda/Cliente)
Cliente Nuovo
LICENZA 2

Gruppo2
Policy2

Company0
(Azienda/Partner)
BravoPartner S.r.l.

LICENZA NFR

https://console.avg.com/
https://cloudconsole.avg.com
mailto:ced-clienteautonomo@extracloud.it


MULTITENANCY (SOLO AVAST)

• Account = set di credenziali (può amministrare una o più 
company)

• Company/Azienda = entità che rappresenta il cliente 
(può essere amministrata da uno o più account)

• Sito = sottoazienda della principale (alias = CLIENTI)
• Gruppo = sezione del “Sito”
• Licenze = solo in SITO/CLIENTE 

https://businesshelp.avast.com/Content/Products/AfB_Management_Consoles/UserandAccountMana
gement/MultiTenantConsoleOverview.htm?&_ga=2.99516637.296885163.1652341260-1003011945.
1605100611#SinglevsMultitenant 

https://businesshelp.avast.com/Content/Products/AfB_Management_Consoles/UserandAccountManagement/MultiTenantConsoleOverview.htm?&_ga=2.99516637.296885163.1652341260-1003011945.1605100611#SinglevsMultitenant
https://businesshelp.avast.com/Content/Products/AfB_Management_Consoles/UserandAccountManagement/MultiTenantConsoleOverview.htm?&_ga=2.99516637.296885163.1652341260-1003011945.1605100611#SinglevsMultitenant
https://businesshelp.avast.com/Content/Products/AfB_Management_Consoles/UserandAccountManagement/MultiTenantConsoleOverview.htm?&_ga=2.99516637.296885163.1652341260-1003011945.1605100611#SinglevsMultitenant


MSP - (NOW!)

• Possibilità di Pay As You Go
• Libertà di installazione (numeri dinamici)
• Reportistica e fatturazione periodica e dettagliata
• ... altro?



https://businesshub.avast.com 

DOVE: LE LOCATION
(WEB->CLOUD)

https://cloudconsole.avg.com


COME: OPERAZIONI PER I PARTNER

Partner 1

Cosa cambia? 
da “Partner”
a “Distribution Partner Avangate” in AVAST
Flexible Licensing Partner



DOVE: LE LOCATION
● OMS

https://order.partners.avast.com 
Dove il distributore crea l’account partner e associa le potenzialità “FLEX”
Invio invito alla mail del partner

● PARTNER PORTAL
https://partners.avast.com 

Dove il partner può accedere trovando info, documenti, help in linea

● BUSINESS HUB CONSOLE
https://businesshub.avast.com 

Dove i clienti/utenti vengono di fatto gestiti/protetti/amministrati dal partner

https://order.partners.avast.com
https://partners.avast.com
https://businesshub.avast.com




QUANTO: I PREZZI: AVAST FLEXIBLE



QUANTO: I PREZZI: AVAST FLEXIBLE

AL 
PARTNER

AL PUBBLICO



I VANTAGGI: AVAST FLEXIBLE

Vantaggi di tipo OPERATIVO-FINANZIARIO (vs PREPAID)

● Nessun investimento iniziale
● Cashflow prevedibile
● Gestione completa da parte del partner (PMI)
● Cumulo tra clienti FLEX per migliori condizioni (PRICELIST)
● Nessuna scadenza
● Incrementi/Decrementi
● Recupero licenze Consumer (trasformazioni, rinnovi, etc..)



LE INIZIATIVE: AVAST FLEXIBLE

Valutare POTENZIALE

● Calcolo delle fasce TOTALI
● Condizioni migliorative IMMEDIATE
● Contattateci!

Decidere COMMITMENT



DEMO (AVAST)



SONDAGGIO



FAQ

• Differenza tra LN, WK, AC -> FLEX (WK!)
• Dove si posizionano le licenze in Multitenant -> FLEX
• Come “ridurre” il numero di endpoint calcolati
• Quando passare a FLEX? Durante/Dopo?
• PREZZI? 12/24/36
• EDU/GOV (sì, ma..)
• Unità di misura? Seat/Day -> REPORT



FAQ

• Passaggio AVG->AVAST

• Passaggio AVAST PREPAID->AVAST FLEX



Q&A



Risorse AVAST

• Link utili:
○ https://businesshelp.avast.com/Content/Products/AfB_Management_Consoles

/UserandAccountManagement/FlexibleBilling.htm

○ https://blog.avast.com/flexible-billing-now-available

○ https://businesshelp.avast.com/Content/Products/AfB_Management_Consoles
/DeviceManagement/HubSubsOverview.htm 

○ https://portal.productboard.com/nortonlifelock/10-avast-avg-business-hub/tabs/32-under-c
onsideration

https://businesshelp.avast.com/Content/Products/AfB_Management_Consoles/UserandAccountManagement/FlexibleBilling.htm
https://businesshelp.avast.com/Content/Products/AfB_Management_Consoles/UserandAccountManagement/FlexibleBilling.htm
https://blog.avast.com/flexible-billing-now-available
https://businesshelp.avast.com/Content/Products/AfB_Management_Consoles/DeviceManagement/HubSubsOverview.htm
https://businesshelp.avast.com/Content/Products/AfB_Management_Consoles/DeviceManagement/HubSubsOverview.htm
https://portal.productboard.com/nortonlifelock/10-avast-avg-business-hub/tabs/32-under-consideration
https://portal.productboard.com/nortonlifelock/10-avast-avg-business-hub/tabs/32-under-consideration


Supporto/Contatti/Risorse

• https://supporto.s8group.it/kb/knowledgebase.php?c
ategory=86 categoria specifica

• https://supporto.s8group.it
(alla voce “apri una richiesta”) oppure chat

• sales@avangate.it
•  +39 02 31059294
• Feedback dopo il webinar

https://supporto.avangate.it/kb/knowledgebase.php?category=86
https://supporto.avangate.it/kb/knowledgebase.php?category=86
http://supporto.avangate.it/
mailto:sales@Avangate.it


Risorse MARKETING



Prossimi webinar Avangate
https://www.avangate.it/eventi



Andrea Orsucci
Grazie!


