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1   MAINTENANCE UPDATE 75 (12/16/2019)

Warnings:

Due to a Java platform change, a direct update from YSoft SafeQ 5 MU48 and lower, to YSoft SafeQ 5 

MU70 and higher, is NOT supported. Installations with YSoft SafeQ 5 MU48 and lower should be updated to 

YSoft SafeQ 5 MU69 first. Then an update to MU75 can proceed.

Also, due to the Java platform change, a YSoft SafeQ Client's communication with YSoft SafeQ 5 MU75 

server and higher, which was updated from a previous YSoft SafeQ 5 version, is affected when a special 

configuration is used: the encryption is not enabled and the user identification “Login dialog” or “Login dialog 

– username only” is selected.

To correct the communication, the encryption must be enabled at the Client. There are two options:

An administrator, or a user with administrator rights, can check the “Use encryption” box in the YSoft 

SafeQ Client`s port options. (Windows Control panel -> Hardware and Sound Devices and Printers, 

select a print driver and click Print server properties. Go to Ports tab, select the SafeQ port and click 

Configure port.)

The YSoft SafeQ Client can be reinstalled with the “Encryption =1” property in the SafeQ.ini file 

located in the client’s installation folder.  
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Fixes: 

The "Settings" menu on HP devices is no longer accessible to users authenticated with Embedded 

Terminal for HP. (SBT-785)

A user’s credit import via the   in YSoft Payment System no longer fails when the Credit Charger Tool

username contains the dot character. (SBT-765)

A large scanned file was sometimes improperly processed by the YSoft SafeQ Workflow Processing 

System. The processing mistakenly started before the file was completely received. It has been fixed. 

(SBT-746)

https://portal.ysoft.com/library/manuals/credit-migration
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