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1 RELEASE NOTES

1.1 IMPROVEMENTS AND FIXES

1.1.1 TERMINALS:

® Fixed issue that caused wrong username to be displayed on the embedded terminals.

® YSoft SafeQ Embedded Terminal for FujiXerox: Long texts on the authentication screen (i.e. in
Japanese) are now automatically wrapped in order to be displayed correctly.

® YSoft SafeQ Embedded Terminal for Konica Minolta: In the native interface, it is possible to hide
the users account balance. A new configuration property "kmShowBalance" has been
introduced for this.

® YSoft SafeQ Embedded Terminal for Sharp: Print all function works correctly with card
authentication.

1.1.2 PRINT:

® YSoft SafeQ FlexiSpooler has lower resource consumption when user has no activity.
® Rule Based Print fixes:

¢ 3D jobs may be used in environment with Rule Besed Engine. Rule Based Engine rules for
2D jobs do not interfere with 3D jobs.

® The rule "Reject print job" is working correctly.

1.1.3 WORKFLOWS

® Scanning workflows variables can now be used as default value of workflows user inputs
® Fixed issues with scanning workflows email notifications

® Improved workflow access management in Management interface
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2 KNOWN LIMITATIONS

Limitations listed as "currently not supported" are planned for the upcoming releases.

2.1 GENERAL

® YSoft SafeQ Backup Tool is currently not available.

® Terminal Ultralight and Terminal Professional v3 are currently not supported.

2.2 INSTALLATION AND DEPLOYMENT

¢ Automatic upgrade from previous YSoft SafeQ 5 is currently not supported.
® FlexiSpooler in the server mode has to be installed on the same server as Spooler Controller.

® After cache recovery, all jobs accepted by the recovered Spooler Controller are currently
marked as deleted.

® On Windows 2008 R2, Windows 7 and Windows Vista the HP driver is installed instead of
YSoft Print Driver.

® Information about last used printer for offline print is lost after FSP is updated. New version
creates new file with different format, that is used after first print job send.

2.3 ACCOUNTING AND REPORTING

® Online accounting limitations:
¢ Online accounting of direct prints is not supported.
® Online accounting of fax is not supported.
¢ Offline accounting of copies using smart cable is not supported.
® Online print accounting with coverage accounting correction is not supported yet.

® Online accounting with Mobile terminal is not supported yet. Online accounting is available
only for YSoft SafeQ Terminal Pro 4.

® Local print monitoring is currently not supported.

® The estimated price for the job is not changed once Finishing options are modified.

2.4 EMBEDDED TERMINALS

® Usernames containing a space are not supported when using scan workflows.
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Finishing options are not supported on the YSoft SafeQ Embedded Terminal for Samsung.
The Scanning Workflows are available on the following vendors:

® FujiXerox

¢ Konica Minolta

® Ricoh

® Sharp

¢ Xerox

¢ OK

¢ Toshiba

Workflow user parameters are currently not validated.

It is not possible to enable showing user's personal and virtual credit separately.

Basic finishing options (Simplex/Duplex, BW/Color and Number of copies) are available on the
following vendors:

® FujiXerox

¢ Konica Minolta
® Lexmark

¢ OKl

® Ricoh

¢ Sharp

® Toshiba

¢ Xerox

Advanced finishing options (Stapling, Punching, Folding) are available on the following vendors
(see documentation for details):

¢ Konica Minolta
¢ Ricoh
® Sharp
¢ Xerox

Proper functionality of Advanced Finishing Options is guaranteed only with YSoft Universal
Print Driver.

Advanced finishing options are not supported for jobs sent via Maobile Print Server or AP
Connector.

Not all of the Finishing options are supported on every device, for detailed information please
see the documentation.
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® YSoft SafeQ 5 Early Access features "Fax accounting"', "Extended accounting of colors" and
"Public user accounting" are currently not supported.

2.5 YSOFT MOBILE TERMINAL

® Payment System is not supported in combination with YSoft Mobile terminal.

¢ Advanced finishing options are supported only when the YSoft Mobile Terminal is used on the
devices with Embedded Terminals.

2.6 PRINTING AND PRINT PROCESSING

® YSoft SafeQ Desktop Interface with FlexiSpooler for MacOS is currently not available.

® Desktop Interface notifications from Rule Based Engine work only with FlexiSpoolers in Client
Spooling mode .

® Estimated price for the job is not displayed in the YSoft SafeQ Desktop Interface.
¢ Offline print is not supported the following Embedded Terminals:

¢ Lexmark

® Sharp

® Samsung

® On Windows 2008 R2, Windows 7 and Windows Vista - only HP driver instead of YSoft Print
Driver.

2.7 SCAN WORKFLOWS

® Compact PDF does not produce compressed PDF files on Sharp / Sagem / FujiXerox ETs.

® OQutput format Compact PDF is not working properly in combination with any processing step.
Scanned file is split in multiple pages.

¢ Workflow that sets PDF/A compliance sometimes does not produce PDF/A compliant document.

® Concurrent upload of big files is not working reliably for some cloud connectors (SharePoint
Online, Onedrive for Business, Dropbox).

® Combination of Scan separation and Remove blank pages processing steps fails in some
cases,
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List of scan workflows may appear empty on the "Scan" screen of YSoft SafeQ terminals
under very rare circumstances.

® In case this issue occurs:
¢ Stop all SPOCs
® Clean cache of all SPOCs
¢ GStart all SPOCs

2.8 PRINTING THROUGH MOBILE PRINT SERVER

Character encoding of incoming mails must match to the encoding set on the server
containing FlexiSpooler used by MPS. Otherwise job name has corrupted characters.

PDF preview is not generated from page specified with page range for jobs sent via AirPrint.

2.9 SAFEQUBE 2

Only Lexmark, Konica Minolta, Xerox, Sharp, FujiXerox and Ricoh Embedded Terminals are
supported on SafeQube 2.

Terminal server won't start on SafeQube 2 with empty WebDav Document Store. It is required
to manually create 'Ftp' and 'WebDav' folder in WebDAV root.

Scanning on FujiXerox via SafeQube 2 is not supported.
Near and Far roaming are not supported on SafeQube 2
Offline Print mode is not supported on SafeQube 2

Only TLS 1.0 and SSL 3 are supported on SafeQube 2. MFPs with TLS 1.1 or TLS 1.2 only won't
work via secured channel, but some of them can be configured to use HTTP

Administrator can not change SSL certificate on SafeQube 2
Double-byte characters are not supported.

All ports must be configured above 1024

2.10 TERMINAL PRO 4

Advanced finishing options are not supported on Terminal Pro 4.

When deploying an software update package on Teminal Pro 4, change of IP address in
Terminal Pro 4 settings is required prior to start the software update package deployment. The
IP address of Management server is required. The change can be made via SSH client and
connection to Terminal Pro 4.
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